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Legal Information 

About this Document 

● This Document includes instructions for using and managing the Product. Pictures, charts, images and all other 

information hereinafter are for description and explanation only. Unless otherwise agreed, Hangzhou Hikvision 

Digital Technology Co., Ltd. or its affiliates (hereinafter referred to as "Hikvision") makes no warranties, express or 

implied. 

● Please use this Document with the guidance and assistance of professionals trained in supporting the Product. 

Acknowledgment of Intellectual Property Rights 

● Hikvision owns the copyrights and/or patents related to the technology embodied in the Products described in this 

Document, which may include licenses obtained from third parties. 

● Any part of the Document, including text, pictures, graphics, etc., belongs to Hikvision. No part of this Document 

may be excerpted, copied, translated, or modified in whole or in part by any means without written permission. 

●  and other Hikvision's trademarks and logos are the properties of Hikvision in various 

jurisdictions. 

● Other trademarks and logos mentioned are the properties of their respective owners. 

LEGAL DISCLAIMER 

● TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS DOCUMENT AND THE PRODUCT DESCRIBED, 

WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED "AS IS" AND "WITH ALL FAULTS AND ERRORS". 

HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, 

SATISFACTORY QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR 

OWN RISK. IN NO EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR 

INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS 

INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR LOSS OF DOCUMENTATION, WHETHER BASED 

ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION 

WITH THE USE OF THE PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES 

OR LOSS. 

● YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT SECURITY RISKS, AND 

HIKVISION SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER 

DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK, VIRUS INFECTION, OR OTHER INTERNET SECURITY 

RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.  

● YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE SOLELY 

RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. ESPECIALLY, YOU ARE 

RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES NOT INFRINGE ON THE RIGHTS OF THIRD 

PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA 

PROTECTION AND OTHER PRIVACY RIGHTS. YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, 
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INCLUDING THE DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR 

PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED TO ANY 

NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF HUMAN RIGHTS ABUSES. 

● IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE APPLICABLE LAW, THE LATTER PREVAILS.  

©  Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.  
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Chapter 1 Overview 

Introduction 

The user can log in to the device and send the command provided by this document to the device 
to control the device. Serial port control commands start with # (0x23) and end with return CR 
(0x0D). The user name is a digit, it must be included in all serial port commands after user login, 
and it must be set to 0 when logging in. The command code contains one byte and the current 
supported command codes and the parameter formats of different commands are shown below. 

CRC is the verification code, it is the value obtained by adding the characters except the start 
character, the CRC character, and the end character. 
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1.Login 0x01: 

2.Logout 0x02:

3.Single-Channel Switch 0x03:

4.Group Switch 0x04: (Not Supported)

5.Auto Switch 0x05: (Not Supported)

6.CAM PTZ Control 0x06: (Not Supported)

7.Window Division 0x07:

9.Delete User 0x09: (Not Supported)

10.CAM PTZ Control at Specified Speed 0x0a: (Not Supported)

11.Call Scene 0x0b:

12.Sub-Window Switch 0x0c:

13.Audio Switch 0x0d: (Not Supported)

14.Clear Decoding Display 0x0e: (Not Supported)

15.Status Search 0x0f: (Not Supported)

16.Spliced Video Wall Switch 0x10: (Not Supported)

17.Clear Audio Output 0x11: (Not Supported)

18.Single-Channel Switch (Multi-Wall) 0x12:

19.MON PTZ Control (Multi-Wall) 0x13: 

20.Window Division (Multi-Wall) 0x14:

21.MON PTZ Control at Specified Speed 0x15:

22.Scene Switch (Multi-Wall) 0x16:

23.Sub-Window Switch (Multi-Wall) 0x17:

24.Audio Switch (Multi-Wall) 0x18: (Not Supported)

Start Bit
1byte

User Name
1byte

Command
1byte

Parameter
n bytes

CRC
2 bytes

CR
1byte

Password
6 bytes

User Name
1byte

User Name
1byte

MON
4bytes

CAM
4bytes

MON Group
4bytes

CAM Group
4bytes

MON
4bytes

CAM Group
4bytes

PTZ Command
1byte

PARAM
4bytes

CAM
4bytes

MON
4bytes

Number of Images
1bytes

User Name
1byte

PTZ Command
1byte

PARAM
4bytes

CAM
4bytes

Scene No.
1byte

WIN
1byte

CAM
4bytes

MON
4bytes

RES
1byte

CAM
4bytes

MON
4bytes

WIN
1byte

MON
4bytes

WIN
1byte

MON
4bytes

WIN
1byte

CAM
4bytes

WALL
4bytes

MON
4bytes

MON
4bytes

CAM
4bytes

WALL
1byte

MON
4bytes

WALL
1byte

WIN
1byte

PTZ Command
1byte

PARAM
4bytes

MON
4bytes

NUM
1bytes

WALL
1byte

MON
4bytes

WALL
1byte

WIN
1byte

PTZ Command
1byte

PARAM
4bytes

Scene No.
1byte

WALL
1byte

WIN
1byte

CAM
4bytes

MON
4bytes

WALL
1byte

EN
1byte

WIN
1byte

MON
4bytes

WALL
1byte

26.Zoom In/Out Roaming Window (Multi-Wall) 0x1D:
WALL
1byte

X Left Top
4bytes

Y Left Top
4bytes

Width
4bytes

Height
4bytes

MON
4bytes

25.Plan Switch (Multi-Wall) 0x1C:
Plan No.

4byte
WALL
1byte

8.Add User 0x08: 
User Name

1bytes
Password

6bytes

 

 Command Format Description 
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User 0 is a privileged user for serial port control commands. You must log in to the device using 
privileged user and add a user to perform other operations. For login and adding the privileged 
user, see command codes 0x01 and 0x08. 

Terms and Abbreviations  

 Terms and Abbreviations 

  

Terms/Abbreviations Description 

CAM Signal source No., obtained by the platform configuration tool. 

MON Window No., the order is determined by opening window. 

WIN Sub window No. 

CRC Parity bit, which consists of 2 bytes. 

CR End character, 1 byte. 

WALL Wall No., which exists in multi-wall protocol. 
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Chapter 2 Command Description 

Login (Command Code 0x01) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Password
6 bytes

User Name
1byte

Start Bit
1byte

 
The first user name in this command must be 0, and the second user name is the one used for login. The user name is a 

digit, which occupies one byte (if the user is “12”, 0x0C should be sent). The six-byte password should be represented 

by ASCII code (if the password is 123456, 0x31 0x32 0x33 0x34 0x35 0x36 should be sent). The user 0x01 and 0xff are 

special users that can do other operations without login. User names larger than and equal to 0xfe are isolated users 

that cannot be added. 

Privileged User Login: 

0x23 0x00 0x01 0x00 0x31 0x31 0x31 0x31 0x31 0x31 0x31 0x01 0x27 0x0d 

 

Normal Login: 

(User Name: 0x33) 

0x23 0x00 0x01 0x33 0x31 0x32 0x33 0x34 0x35 0x36 0x01 0x69 0x0d 

Logout (Command Code 0x02) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

User Name
1byte

Start Bit
1byte

 

The first user name in the command must be the user name used to log in before sending the command. The second 

user name is the user name for logout, and the two user names must be the same. 

Privileged User (0x00 User) Logout: 

0x23 0x00 0x02 0x00 0x00 0x02 0x0d 
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Single-Channel Switch (Command Code 0x03) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

MON
4bytes

CAM
4bytes

 
The command is used to switch a camera to a monitor for display. MON: window No.; CAM: camera No., including the 

analog input and network camera of device. MON and CAM must be configured for the device in advance through 

configuration files. 

Switch CAM6 to MON1 via User 0x0d: 

0x23 0x0d 0x03 0x00 0x00 0x01 0x00 0x00 0x00 0x00 0x06 0x00 0x00 0x17 0x0d 

Window Division (Command Code 0x07) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

MON
4bytes

Number of Images
1bytes

 
The command is used to set the window division for the BNC/DVI/VGA/HDMI video output. MON is the window No. of 

the device, and Number of Images is that of windows to be divided. 

Divide MON (Window 1) to 4 Windows via User 0x33: 

0x23 0x33 0x07 0x00 0x00 0x00 0x01 0x04 0x00 0x3f 0x0d 

Add User (Command Code 0x08) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

User Name
1bytes

Password
6bytes

 
The command is used to add users for controlling the device via serial port commands and change user passwords. 
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The second user name is the name to be added and the password is the corresponding one of the user. If the user name 

already exists, change the corresponding password. 

This command is available only when login via the privileged user, that is, the first user name must be 0 (privileged user). 

Add User 0x33 and Set Password to 123456 via Privileged User: 

0x23 0x00 0x08 0x33 0x31 0x32 0x33 0x34 0x35 0x36 0x01 0x70 0x0d 

Delete User (Command Code 0x09) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

User Name
1bytes

 

The command is used to delete users that control the device via serial port commands. The second user name specifies 

the user name to be deleted. This command is available only when login via the privileged user. 

Delete User 0x33 via Privileged User: 

0x23 0x00 0x09 0x33 0x00 0x3c 0x0d 

Call Scene (Command Code 0x0b) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

Scene No.
1byte

 

The scene No. ranges from 1 to 16 (specify the range according to the actual product). 

Call Scene No.1: 

0x23 0x01 0x0b 0x01 0x00 0x0d 0x0d 
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Sub Window Switch (Command Code 0x0c) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

WIN
1byte

CAM
4bytes

MON
4bytes

 

Switch CAM2 to Sub Window No.3 of Window No. 1 via User 0x1: 

0x23 0x01 0x0c 0x00 0x00 0x01 0x03 0x00 0x00 0x00 0x00 0x00 0x00 0x02 0x00 0x13 0x0d 

Single-Channel Switch (Command Code 0x12, Compatible 
with Multiple Walls) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

MON
4bytes

CAM
4bytes

WALL
1byte

 

The command is used to switch multiple video walls with wall No. in a single channel. 

The value of WALL (wall No.) is 1 by default, MON indicates the monitor No., and CAM represents the camera No. 

Switch CAM1 to MON4 via User 0x01: 

0x23 0x01 0x12 0x01 0x00 0x00 0x04 0x00 0x00 0x00 0x00 0x01 0x00 0x00 0x00 0x00 0x00 0x00 0x19 0x0d 

MON PTZ Control (Command Code 0x13, Compatible with 
Multiple Walls) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

MON
4bytes

WALL
1byte

WIN
1byte

PTZ Command
1byte

PARAM
4bytes

 

The command is used to control PTZ. MON indicates the layer No. to be controlled, and PTZ Command is used to define 

PTZ command codes as follows: 
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#define LIGHT_PWRON 2 /* Enable Light - Not Supported*/ 

#define WIPER_PWRON 3 /* Enable Wiper - Not Supported*/ 

#define FAN_PWRON 4 /* Enable Fan - Not Supported*/ 

#define HEATER_PWRON 5 /* Enable Heater - Not supported*/ 

#define AUX_PWRON1 6 /* Enable Auxiliary Device - Not Supported*/ 

#define AUX_PWRON2 7 /* Enable Auxiliary Device - Not Supported*/ 

#define SET_PRESET 8 /* Set Preset */ 

#define CLE_PRESET 9 /* Clear Preset */ 

#define ZOOM_IN 11 /* Zoom In at Specified Speed */ 

#define ZOOM_OUT 12 /* Zoom Out at Specified Speed */ 

#define FOCUS_NEAR 13 /* Focus Near at Specified Speed */ 

#define FOCUS_FAR 14 /* Focus Far at Specified Speed */ 

#define IRIS_OPEN 15 /* Iris Expands at Specified Speed */ 

#define IRIS_CLOSE 16 /* Iris Narrows at Specified Speed */ 

#define TILT_UP 21 /* Tilt Up at Specified Speed */ 

#define TILT_DOWN 22 /* Tilt Down at Specified Speed */ 

#define PAN_LEFT 23 /* Pan Left at Specified Speed*/ 

#define PAN_RIGHT 24 /* Pan Right at Specified Speed */ 

#define UP_LEFT 25 /* Tilt Up and Pan Left at Specified Speed */ 

#define UP_RIGHT 26 /* Tilt Up and Pan Right at Specified Speed */ 

#define DOWN_LEFT 27 /* Tilt Down and Pan Left at Specified Speed */ 

#define DOWN_RIGHT 28 /* Tilt Down and Pan Right at Specified Speed */ 

#define PAN_AUTO 29 /* Auto Pan at Specified Speed*/ 

#define FILL_PRE_SEQ 30 /* Add Preset to Patrol */ 

#define SET_SEQ_DWELL 31 /* Set Dwell Time of Patrol*/ 

#define SET_SEQ_SPEED 32 /* Set Patrol Speed - Use 0x15 Command*/ 

#define CLE_PRE_SEQ 33 /* Remove Preset from Patrol */ 

#define STA_MEM_CRIUSE 34 /* Start Recording Pattern */ 

#define STO_MEM_CRIUSE 35 /* Stop Recording Pattern */ 

#define RUN_CRUISE 36 /* Call Pattern */ 

#define RUN_SEQ 37 /* Start Patrol */ 

#define Stop_SEQ 38 /* Stop Patrol */ 

#define GOTO_PRESET 39 /* Go to Preset */ 

 

PARAM refers to parameters of different PTZ commands. For the preset command (SET_PRESET, CLE_PRESET, 

GOTO_PRESET), it contains 4-byte value of preset No. For the patrol command (FILL_PRE_SEQ, SET_SEQ_DWELL, 

SET_SEQ_SPEED, CLE_PRE_SEQ), it contains 1-byte value of patrol, 1-byte value of patrol point, and 2-byte value of 

speed or dwell time. For other commands, 4 bytes will be reserved. 

For the stop command, the value of the corresponding PTZ Command should be inverted, and CRC should be 

recalculated to send. 
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Note:  

The following commands are all in hexadecimal format, and “0x” is omitted. 

 

Pan Left in Window No.1: 

233313010000000101170000000000600d 

 

Stop Panning Left Window No.1: 

233313010000000101e80000000001310d   

  

Pan Right in Window No.1: 

233313010000000101180000000000610d 

 

Stop Panning Right in Window No.1: 

233313010000000101e70000000001300d 

 

Tilt Up in Window No.1: 

2333130100000001011500000000005E0d 

 

Stop Tilting Up in Window No.1: 

233313010000000101ea0000000001330d 

 

Tilt Down in Window No.1: 

2333130100000001011600000000005F0d 

 

Stop Tilting Down in Window No.1: 

233313010000000101e90000000001320d 

 

Zoom In in Window No.1: 

2333130100000001010b0000000000540d 

 

Stop Zooming In in Window No.1: 

233313010000000101f400000000013D0d 

 

Zoom Out in Window No.1: 

2333130100000001010c0000000000550d 

 

Stop Zooming Out in Window No.1: 

233313010000000101f300000000013C0d 

 

Focus Near in Window No.1: 

2333130100000001010d0000000000560d   

 

Stop Focusing Near in Window No.1: 



Matrix Protocol Serial Keyboard • Control Command 

10 

233313010000000101f200000000013B0d 

 

Focus Far in Window No.1: 

2333130100000001010e0000000000570d   

 

Stop Focusing Far in Window No.1: 

233313010000000101f100000000013A0d 

 

Tilt Up and Pan Left in Window No.1: 

233313010000000101190000000000620d   

 

Stop Tilting Up and Panning Left in Window No.1: 

233313010000000101e600000000012F0d       

 

Tilt Up and Pan Right in Window No.1: 

2333130100000001011a0000000000630d 

 

Stop Tilting Up and Panning Right in Window No.1: 

233313010000000101e500000000012E0d 

 

Tilt Down and Pan Left in Window No.1: 

2333130100000001011b00000000006A0d 

 

Stop Tilting Down and Panning Left in Window No.1: 

233313010000000101e400000000012D0d   

 

Tilt Down and Pan Right in Window No.1: 

2333130100000001011c00000000006B0d 

 

Stop Tilting Down and Panning Right in Window No.1: 

233313010000000101e300000000013C0d 

 

Auto Pan in Window No.1: 

2333130100000001011d0000000000660d 

 

Stop Auto Panning in Window No.1: 

233313010000000101e200000000013B0d 

 

Set Preset No.1 in Window No.1: 

233313010000000101080000000100520d 

 

Set Preset No.2 in Window No.1: 

233313010000000101080000000200530d 
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Clear Preset No.1 in Window No.1: 

233313010000000101090000000100530d 

 

Call Preset No.1 in Window No.1: 

233313010000000101270000000100710d 

 

Add Preset No.1 as Patrol Point No.1 to Patrol No.1 in Window No.1: 

(8-Bit Patrol, 8-Bit Patrol Point, and 16-Bit Patrol Parameters) 

2333130100000001011e01010001006A0d 

 

Add Preset No.2 as Patrol Point No.2 to Patrol No.1 in Window No.1: 

2333130100000001011e0102000200770d 

 

Dwell at Patrol Point No.1 of Patrol No.1 for 5 Seconds in Window No.1: 

2333130100000001011f01010002006C0d 

 

Dwell at Patrol Point No.2 of Patrol No.1 for 5 Seconds in Window No.1: 

2333130100000001011f01020002006D0d 

 

Patrol Speed at Patrol Point No.1 of Patrol 1 in Window No.1 is 2 (Command Code: 0x15): 

2333150100000001012001010002006f0d 

 

Patrol Speed at Patrol Point No.2 of Patrol 1 in Window No.1 is 5 (Command Code: 0x15): 

233315010000000101200102000500730d 

 

Start Patrolling by Patrol No.1 in Window No.1: 

2333130100000001012501000000006F0d 

 

Stop Patrolling by Patrol No.1 in Window No.1: 

233313010000000101260100000000700d 

Window Division (Command Code 0x14, Compatible with 
Multiple Walls) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

MON
4bytes

NUM
1bytes

WALL
1byte
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The command is used to set the window division for the BNC/DVI/HDMI video output. WALL refers to the video wall 

No., MON is the window No., and NUM is the number of windows to be divided (the value can be 1, 4, 6, 8, 9, 16, 25; 

the value 1 refers to the single-window status, and the detailed value depends on the actual product). 

Set Window Division to 4 and 16 on Video Wall No.1 via User 0x01: 

0x23 0x01 0x14 0x01 0x00 0x00 0x00 0x04 0x10 0x00 0x2a 0x0d 

MON PTZ Control at Specified Speed (Command Code 0x15, 
Compatible with Multiple Walls) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

MON
4bytes

WALL
1byte

WIN
1byte

PTZ Command
1byte

PARAM
4bytes

 

Please refer to MON PTZ Control (Command Code 0x13, Compatible with Multiple Walls). 

Pan Left at Specified Speed in Window 1: 

23 33 15 01 0001 01 17 00000001 00630d 

For more details, please refer to MON PTZ Control (Command Code 0x13, Compatible with Multiple Walls). 

Scene Switch (Command Code 0x16, Compatible with 
Multiple Walls) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

WALL
1byte

Scene No.
1byte

 
The command is used to switch scenes on the specified video wall. 

Switch to Scene No. 4 on Video Wall No.1 via User 0x01: 

0x23 0x01 0x16 0x01 0x04 0x00 0x1c 0x0d 
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Sub Window Switch (Command Code 0x17, Compatible with 
Multiple Walls) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

WALL
1byte

WIN
1byte

CAM
4bytes

MON
4bytes

 
The command is used to switch sub windows on the specified video wall. WALL refers video wall No. (the default No. is 

1), MON refers to the window No., WIN refers to the sub window No., and CAM refers to the camera No.  

Switch CAM2 to Sub Window No.1 of Window No.4 on Video Wall No.1 via User 1: 

0x23 0x01 0x17 0x01 0x00 0x00 0x04 0x01 0x00 0x00 0x00 0x00 0x00 0x00 0x00 0x02 0x00 0x20 0x0d 

Plan Switch (Command Code 0x1C, Compatible with Multiple 
Walls) 

User Name
1byte

Command
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

WALL
1byte

Plan No.
4byte

 
● WALL: Video wall No., which ranges from 1 to 6 

● Plan No.: Ranges from 1 to number of video walls (depends on the actual product). When the plan No. is 0, it 

indicates that the plan executing on the current video wall will be stopped. 

Switch Plan No.4 on Video Wall 1 via User 0x01: 

0x23 0x01 0x1c 0x01 0x00 0x00 0x00 0x04 0x00 0x22 0x0d 

Zoom In/Out Roaming Window (Command Code 0x1D, 
Compatible with Multiple Walls) 

User Name
1byte

Comand
1byte

CRC
2 bytes

CR
1byte

Start Bit
1byte

WALL
1byte

X Left Top
4bytes

Y Left Top
4bytes

Width
4bytes

Height
4bytes

MON
4bytes
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● WALL: Wall No. 

● MON: Window No.  

● XleftTop: X-coordinate of the upper-left corner of the window. 

● YleftTop: Y-coordinate of the upper-left corner of the window. 

● Width: Window width 

● Height: Window height 

Note:  

● For a single video wall of device, only LED mode or LCD mode is supported, mixed mode is not supported. 

● In LCD mode, the unified coordinates are used, and the size of a single output is 1920 × 1920. 

● In LED mode, the resolution coordinates are used, and the size of a single output is the corresponding resolution. 

Adjust Window No.1 of Video Wall No.1 to Size of 960*960 and Coordinates of (5760, 0) via User 0x33: 

0x23 0x33 0x1D 0x01 0x00 0x00 0x01 0x00 0x00 0x16 0x80 0x00 0x00 0x00 0x00 0x00 0x00 0x03 0x0 0x00 0x03 0x03 

0x0 0x0 0x02 0x6e 0x0d 

 



 

0 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 


	Chapter 1  Overview
	1.1  Introduction
	1.2  Terms and Abbreviations

	Chapter 2  Command Description
	2.1  Login (Command Code 0x01)
	2.1.1  Command Format
	2.1.2  Command Example

	2.2  Logout (Command Code 0x02)
	2.2.1  Command Format
	2.2.2  Command Example

	2.3  Single-Channel Switch (Command Code 0x03)
	2.3.1  Command Format
	2.3.2  Command Example

	2.4  Window Division (Command Code 0x07)
	2.4.1  Command Format
	2.4.2  Command Example

	2.5  Add User (Command Code 0x08)
	2.5.1  Command Format
	2.5.2  Command Example

	2.6  Delete User (Command Code 0x09)
	2.6.1  Command Format
	2.6.2  Command Example

	2.7  Call Scene (Command Code 0x0b)
	2.7.1  Command Format
	2.7.2  Command Example

	2.8  Sub Window Switch (Command Code 0x0c)
	2.8.1  Command Format
	2.8.2  Command Example

	2.9  Single-Channel Switch (Command Code 0x12, Compatible with Multiple Walls)
	2.9.1  Command Format
	2.9.2  Command Example

	2.10  MON PTZ Control (Command Code 0x13, Compatible with Multiple Walls)
	2.10.1  Command Format
	2.10.2  Command Example

	2.11  Window Division (Command Code 0x14, Compatible with Multiple Walls)
	2.11.1  Command Format
	2.11.2  Command Example

	2.12  MON PTZ Control at Specified Speed (Command Code 0x15, Compatible with Multiple Walls)
	2.12.1  Command Format
	2.12.2  Command Example

	2.13  Scene Switch (Command Code 0x16, Compatible with Multiple Walls)
	2.13.1  Command Format
	2.13.2  Command Example

	2.14  Sub Window Switch (Command Code 0x17, Compatible with Multiple Walls)
	2.14.1  Command Format
	2.14.2  Command Example

	2.15  Plan Switch (Command Code 0x1C, Compatible with Multiple Walls)
	2.15.1  Command Format
	2.15.2  Command Example

	2.16  Zoom In/Out Roaming Window (Command Code 0x1D, Compatible with Multiple Walls)
	2.16.1  Command Format
	2.16.2  Command Example



