
HOW TO

Use Indoor Station 1.0 and 2.0 

Protocol Together

Introduction

Portal Page Configuration

The following content will help you know how to improve

compatibility between indoor station firmware versions. If you want

to use both the 1.0 and 2.0 protocols of the indoor station together,

you must first enable SIP 1.0.

Check Mixed Protocol Usage in Indoor Stations
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Turn to Setting > Advanced Settings > Device Information, and

check version. If all device firmware versions are V2.1.10 or higher,

or all are below V2.1.10, you can use them without further action.

However, if one device is V2.1.10 or higher and the other is below

V2.1.10, you must enable SIP 1.0 (see the next section for details)

Firmware Version
of Indoor Station

Protocol Type

V2.1.10 and above Protocol 2.0

V2.1.2 Protocol 1.0

V1.X.X Protocol.0

Turn to Setting > Advanced Settings > Configuration > SIP Settings,

then enable Compatible with SIP 1.0 indoor station . Once you

enable this feature, the indoor station that uses protocol 2.0 will

work like one with protocol 1.0. This allows you to connect and use

it with the indoor station with protocol 1.0.
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