
Step 1: Ensure the device online

HOW TO
Unbind indoor station from Hik-

Connect Account on local GUI

Indoor station could be unbound from Hik-Connect account via the

local GUI by self-service.

Support models/version: Above version V2.2.0 (Not include DS-

KH9310-WTE1 and DS-KH9510-WTE1)

Step 2: Unbind via GUI

1. Go to Advanced Settings > Configuration page, enter the device

password.

2. Turn to System Maintenance page, tap Unlink APP Account, the

device will be unbound.

Before we unbind the Hik-Connect account, please make sure:

1. Device is connected to the Internet with LAN cable or WIFI.

2. The Hik-Connect Server Status shows Connected.

Pic 3. Enter Configuration page

After connect successfully, the device status will show Connected.

Pic 1. Connect WLAN Pic 2. Connected status

Pic 4. System Maintenance page

Pic 5. Unlinking Pic 6. Unlink successful


