
Setting on Device 

HOW TO 
Set Alarm Notification of Hik-Connect 
App 

Login the device on web , go to Configuration > Event > Event and Detection

Enable Motion Detection and set Arming schedule and enable Notify Surveillance

Center.

Hik-Connect supports alarm notification when there is event triggered, here

we take motion detection as an example to show how to configure alarm

notification.

Turn On notification of Hik-Connect App;

Setting on Mobile 

Android system: Notifications & Status Bar > Hik-Connect > Show Notifications,

different mobile phones may have different pages.

IOS system:

Notifications>Hik-Connect>Notifications>Allow Notifications

IOS system: Settings > Apps > Hik-Connect > Allow Notifications



Setting on  Hik-Connect 

Tap Device > Settings > Notification to go to notification settings page and enable

Report Event, then you can choose the situation you want.

Tap Me > Settings > Notifications > Device Notification Settings.

Here you can check total notification settings of this Hik-Connect account.

Time Schedule：Keep disable status or enable to set time schedule of

which duration you want to receive notification.

Blocked Events: Check events type you have blocked;

Notes : Time Schedule and Block Events options depends on the

device capacity, so you may see different options lists.

If you need to block event : Go to Notification> choose notification

type> Block.

Check Notification Setting on  Hik-Connect 


